[How to build a quality-related documentary system].
Maintained by the perseverance of the management, the process of institutional quality rests on three pillars: the organization of quality assurance, process control, and a system of documentation. A methodological and organizational description of this system of documentation (the kinds of documents and their classification, the identification, content, and management of documents from their creation to their placement in archives or destruction) is presented. Many of the processes of institutional quality which occur in a blood bank can also be reproduced in health care institutions.